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Thank you for choosing a Beko appliance. 
Please take some time to read this user manual before using your appliance, to 
ensure you know how to safely operate the controls and functions.
Carefully follow all unpacking and installation instructions to ensure the 

Please write your product model and serial number on the last page of this user
 manual, and store in a safe location close to the appliance for easy future 
reference.

between models will be listed.

help and information online at www.beko.co.uk

Explanation of symbols used throughout this User Manual

 Important information or useful hints about usage.

 Warning for hazardous situations with regard to life and property.

 Warning for electric shock.
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Complying Commission Delegated Regulation (EU) No 1061/2010
Supplier name or trademark

Model name

Rated capacity (kg) 

Energy efficiency class /  Scale from A+++ (Highest Efficiency) to D (Lowest Efficiency)

Annual Energy Consumption (kWh) (1)

Energy consumption of the standard 60°C cotton programme at full load  (kWh)

Energy consumption of the standard 60°C cotton programme at partial load  (kWh)

Energy consumption of the standard 40°C cotton programme at partial load  (kWh)

Power consumption in ‘off-mode’ (W)

Power consumption in ‘left-on mode’ (W)

Annual Water Consumption (l) (2)

Spin-drying efficiency class / Scale from A (Highest Efficiency) to G (Lowest Efficiency)

Maximum spin speed (rpm)

Remaining moisture Content (%)

Standard cotton programme (3)

Programme time of the standard 60°C cotton programme at full load (min)

Programme time of the standard 60°C cotton programme at partial load (min)

Programme time of the standard 40°C cotton programme at partial load (min)

Duration of the left-on mode (min)

Airborne acoustical noise emissions washing/spinning (dB)

Built-in

Height (cm)

Width (cm)

Depth (cm)

Net weight (±4 kg.)

Beko

7

A+++

173

0.92

0.59

0.7

0.250

Single Water inlet  / Double Water inlet

 Available

Electrical input (V/Hz) 230V~/50Hz

2200

Total current (A) 10

Total power (W)

Main model code 9210

(1) Energy Consumption based on 220 standard washing cycles for cotton programmes at 60°C and 40°C at full and partial load, and the consumption 

of the low-power modes. Actual energy consumption will depend on how the appliance is used.

(2) Water consumption based on 220 standard washing cycles for cotton programmes at 60°C and 40°C at full and partial load. Actual water 

consumption will depend on how the appliance is used.

(3) “Standard 60°C cotton programme” and the “standard 40°C cotton programme” are the standard washing programmes to which the information 

in the label and the fiche relates and these programmes are suitable to clean normally soiled cotton laundry and that they are the most efficient 

programmes in terms of combined energy and water consumption. 

Technical specifications may be changed without prior notice to improve the quality of the product.

0.75

10119

1200

53

Cotton Eco 60°C and 40°C 

225

195

170

N/A

62/78

No

84

60

64
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4.1.5 Connecting the drain hose to the drain
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4.3 Operating the product
4.3.1 Control panel

4.3.2 Preparing the machine

4.3

1 2 4 3
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4.3.4 Programme and consumption table
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Cottons 90° 90 7 195 98 2.45 1600

Cottons 40° 40 7 195 96 1.10 1600

Cottons 20° 20 7 195 96 0.58 1600

Cottons 60° with Prewash 60 7 215 106 1.95 1600

Cottons Eco 60° 7 225 50.6 0.92 1600

Cottons Eco 40° 3.5 170 42 0.72 1600

Synthetics 40° 3 130 69 0.8 1200

Synthetics 20° 20 3 130 67 0.26 1200

Daily Quick 30° 30 7 28 65 0.15 1400

Hand Wash 40° 40 1.5 65 53 0.47 1200

DownWear 40° 40 1.5 105 90 0.85 1000

Shirts 40° 40 3 80 45 0.6 800

Drum Clean 90 - 160 70 2.2 600

programme

EN

Cottons Eco 60°

40

40

60** 

** 

60** 3.5 195 43.1 0.59 1600



4.3.5 Main programmes 

4. 6 Additional programmes 
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4. .7 Special programmes
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4. .8 Speed selection

C
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4. .10 Starting the programme

4. .11 Child Lock

C

C



4. .12 Progress of programme

C
4. .13 Loading door lock

4. .14 Changing the selections after programme has started

C



4. .15 Cancelling the programme

C
4. .16 End of programme

4. 17 Your machine features "Pause Mode".
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 does not start 
after closing the door.

Start / Pause / Cancel button was not pressed.
It may be difficult to close the loading door in case 
of excessive loading.

Programme cannot be started or 
selected.

Washing machine has switched to self protection 
mode due to a supply problem (line voltage, water 
pressure, etc.).

Water in the machine. Some water might have remained in the product 
due to the quality control processes in the 
production.

The machine enters standby 
mode after the programme 
starts or it does not take in 
water.

Tap is turned off.
Water inlet hose is bent.
Water inlet filter is clogged.
Loading door may be open.
The water connection may be wrong or water may 
be cut off (When the water is cut off, washing or 
rinsing LEDs flash).

Machine does not drain water. Water drain hose might be clogged or twisted.
Pump filter is clogged.

Machine vibrates or makes noise. Machine might be standing unbalanced.
A hard substance might have entered into the 
pump filter.
Transportation safety bolts are not removed.
Laundry quantity in the machine might be too 
little.
Machine might be overloaded with laundry.

Machine might be leaning on a rigid item.

There is water leaking from the 
bottom of the washing machine.

Water drain hose might be clogged or twisted.
Pump filter is clogged.

Machine stopped shortly after 
the programme started.

Machine might have stopped temporarily due to 
low voltage.

Machine directly discharges the 
water it takes in.

Draining hose might not be at adequate height.

No water can be seen in the 
machine during washing.

The water level is not visible from outside of the 
washing machine.

Loading door cannot be opened. Door lock is activated because of the water level 
in the machine.
Machine is heating up the water or it is at the 
spinning cycle.
Child lock is engaged. Door lock will be deactivated 
a couple of minutes after the programme has 
come to an end. 
Loading door may be stuck because of the 
pressure it is subjected to.



Washing takes longer time than 
specified in the manual.(*)

Water pressure is low.

Voltage might be low.

Input temperature of water might be low.

Number of rinses and/or amount of rinse water 
might have increased.

Excessive foam might have occurred and 
automatic foam absorption system might have 
been activated due to too much detergent usage.

Programme time does not 
countdown. (On models with 
display) (*)

Timer may stop during water intake. 

Timer may stop during heating step. 

Timer may stop during spinning step. 

Programme time does not 
countdown. (*)

There might be unbalanced load in the machine.

Machine does not switch to 
spinning step. (*)

There might be unbalanced load in the machine.

The machine will not spin if water is not drained 
completely.
Excessive foam might have occurred and 
automatic foam absorption system might have 
been activated due to too much detergent usage.

Washing performance is poor: 
Laundry turns gray. (**)

Insufficient amount of detergent has been used 
over a long period of time.

Washing was made at low temperatures for a 
long time. 
Insufficient amount of detergent is used with 
hard water.

Too much detergent is used.

Washing performance is poor: 
Stains persist or the laundry is 
not whitened. (**)

Insufficient amount of detergent is used.

Excessive laundry was loaded in.

Wrong programme and temperature were 
selected. 
Wrong type of detergent is used.

Too much detergent is used.



Washing performance is poor: 
Oily stains appeared on the 
laundry. (**)

Regular drum cleaning is not applied.

Washing performance is poor: 
Clothes smell unpleasantly. (**)

Odours and bacteria layers are formed on the 
drum as a result of continuous washing at lower 
temperatures and/or in short programmes.

Colour of the clothes faded. (**) Excessive laundry was loaded in.
Detergent in use is damp. 

A higher temperature is selected.

It does not rinse well. The amount, brand and storage conditions of the 
detergent used are inappropriate.

Detergent is put in the wrong compartment.

Pump filter is clogged.
Drain hose is folded.

Laundry became stiff after 
washing. (**)

Insufficient amount of detergent is used.

Detergent is put in the wrong compartment.

Detergent might be mixed with the softener.

Laundry does not smell like the 
softener. (**)

Detergent is put in the wrong compartment.

Detergent might be mixed with the softener.

Detergent residue in the 
detergent drawer. (**)

Detergent is put in wet drawer.

Detergent has gotten damp.

Water pressure is low.
The detergent in the main wash compartment got 
wet while taking in the prewash water. Holes of 
the detergent compartment are blocked.
There is a problem with the detergent drawer 
valves.
Detergent might be mixed with the softener.

Regular drum cleaning is not applied.



Too much foam forms in the 
machine. (**)

Improper detergents for the washing machine are 
being used.
Excessive amount of detergent is used.
Detergent was stored under improper conditions.

Some meshed laundry such as tulle may foam too 
much because of their texture.
Detergent is put in the wrong compartment.

Softener is being taken early.

Foam is overflowing from the 
detergent drawer.

Too much detergent is used.

Laundry remains wet at the end 
of the programme. (*)

Excessive foam might have occurred and 
automatic foam absorption system might have 
been activated due to too much detergent usage.

(*) Machine does not switch to spinning step when the laundry is not evenly distributed in the drum to prevent any damage to the 
machine and to its surrounding environment. Laundry should be rearranged and re-spun.
(**) Regular drum cleaning is not applied. Clean the drum regularly. See 4.4.2

A



6 Guarantee
BEKO UK AND IRELAND STANDARD MANUFACTURER GUARANTEE TERMS AND 
CONDITIONS
Your new Beko product is guaranteed against faulty materials, defective components or 
manufacturing defects.

 The standard guarantee starts from the date of original purchase of the product, 
and lasts for a period of twelve (12) months unless Beko plc (the “Manufacturer”) 
agrees to extend the guarantee for the product in writing. 
If you have purchased an American style Fridge freezer, the standard guarantee starts 
from the date of original purchase of the product, and lasts for a period of twenty four
(24) months unless Beko plc (the “Manufacturer”) agrees to extend the guarantee for 
the product in writing.

If you have any questions about the guarantee on your product (including how long it is valid), please 
contact your retailer or our contact centre on 0333 207 9710 (UK and Northern Ireland) or 
01 862 3411 (Republic of Ireland)
This guarantee does not in any way diminish or affect your statutory rights in connection with the 
product. This guarantee is in addition to your statutory rights as a consumer. If you have any questions 
about these rights, please contact the retailer from which you purchased the product. In certain 
circumstances, it is possible that your statutory rights may offer additional or higher levels of 
protection than those offered under the terms of this guarantee.
What is covered by this guarantee?

manufacturing defects.

What is not covered?

baskets, filters and light bulbs.

—Accidental damage, misuse or abuse of a product.

—Installation or use of a product where such installation or use fails to meet the 
requirements contained in this guarantee or the User Instructions Booklet.

(unless we have previously agreed to the installation environment).
This guarantee is limited to the cost of repairing the product. To the extent permitted by law, the 
Manufacturer does not accept and will not be held liable for any financial loss incurred in connection 
with the failure of any product to operate in accordance with the expected standards. Such financial 

30 / EN Washing Machine / User’s Manual



Important Notes
1. Your product is designed and built for domestic household use only.
2. The guarantee will automatically be void if the product is installed or is used in commercial or 

installation environment.
3. The product must be correctly installed, located and operated in accordance with the 

instructions contained in the User Instructions Booklet provided with your product.

in you having to pay for the cost of repairing the product).

of Ireland) registered gas installer.
6. This guarantee is given in respect of products purchased and used within the United Kingdom 

and the Republic of Ireland.
7. This guarantee is effective from the initial date of purchase of a new product from an authorised 

retailer and will be void if the product is resold.
8. This guarantee does not apply to graded sales (where the product is purchased as a “second”).
9. Possession of a copy of these terms and conditions does not necessarily mean that a product has

number set out above.
10. The Manufacturer reserves the right to terminate the guarantee if its staff or representatives 

are subjected to physical or verbal abuse in the course of carrying out their duties.
11. Optional extras, where available (i.e. extendable feet) are supplied on a chargeable basis only.

Does Beko offer replacements?

 product with a new product instead of carrying out a repair. Where a replacement is offered, this would 
normally be an identical model but when this is not possible, a model of similar specification will be 
provided. The Manufacturer will cover the costs and arrange for the delivery of the new product and 
for the return of the old product. Any costs related to disconnecting the faulty product and installing
the replacement product will not be borne by the Manufacturer unless previously agreed to in writing. 
The original guarantee will continue to apply to the replacement product; the new product will not 
come with a new guarantee.

When will the repair take place?

 will endeavour to minimize inconvenience and to meet requests for specific timed appointments, this
 cannot be guaranteed. We will not be liable for delays or if it is unable to carry out a repair because a 
convenient appointment cannot be arranged.

Will there be any charge for the repairs?

guarantee with a proof of purchase. The Manufacturer reserves the right to charge for the reasonable 

Booklet.
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manufacturing defects.

Manufacturer reserves the right to terminate the guarantee if you fail to pay the costs for the 
service call in a timely manner.

case the law and courts of that location will apply.

If you are resident in the Republic of Ireland, this guarantee will be governed by Irish law and the 
Irish courts will have jurisdiction.
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BEKO UK AND IRELAND BUILT-IN APPLIANCES GUARANTEE TERMS AND 
CONDITIONS

by completing the online registration form, then the standard 12 month guarantee will be extended 
  

 
  



BEKO UK AND IRELAND PROSMART INVERTER MOTOR GUARANTEE TERMS AND
CONDITIONS

This 10 year guarantee relates to Beko products that feature the ProSmart Inverter Motor.

The ProSmart Motor guarantee terms and conditions are in addition to our Standard guarantee terms 
and conditions detailed in the previous section.

In order to activate the 10 year guarantee you MUST register the appliance within 90 days of the 

online instructions.

Beko Free standing appliances come with a 12 month parts and labour guarantee as standard.

extended to 24 months, free of charge, upon registration of the appliance. When you register your
 appliance for additional guarantee, you will automatically activate the ProSmart Motor 10 year 

 and product details must be registered with Beko plc using the procedure outlined below.
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guarantee is only effective after the expiration of the standard manufacturer’s guarantee.

tumble dryers and dishwashers. It does not cover any labour charge or any other components 
of the product. In addition, it is only valid for one replacement of the ProSmart motor during the

3. To activate your guarantee, you MUST register your appliance within 90 days of the original 

post, which must be quoted at the time of a claim being made.

authorised Beko Service Agent (the “Service Agent”).

guarantee and is chargeable directly by the Service Agent.

7. Any additional components fitted to the product at any time will not be covered by this 
guarantee and will be chargeable directly by the Service Agent.

8. The guarantee is not transferable and cannot be exchanged for cash.

10. The guarantee is exclusive of the manufacturer’s standard guarantee

any claim.



12. We may use the information you provide for marketing purposes and to analyse your purchasing 
preferences. We may keep your information for a reasonable period for these purposes in 
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Please keep your purchase receipt or other proof of purchase details in a safe place; you will need to 
have this documentation available should the product require attention under guarantee.

Please take a few moments to complete the details below, as you will need this information when 
you call us, or to use our online services. When you call us you may be required to input your serial 

For service under guarantee or for product advice please call our Contact centre
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other proof of purchase paperwork

Recording of these details alone will not count as proof of purchase. A valid proof of purchase is 
required for requesting service under guarantee.

Please have your Model number and Serial number available when you call us, as you may be
required to input your serial number into your telephone keypad during your call.

Before requesting service please check the troubleshooting guide in the Operating Instructions 
booklet, as a charge may be levied where no fault is found, and even though your product may still be 
under guarantee.

 the need for cabinets or furniture to be removed or moved.

repairs.

UK Mainland & Northern Ireland: 
0333 207 9710 
Landline or mobile calls to 0333 numbers cost no more than calls to geographic numbers 01 or 02, and 
are charged at the basic rate. Calls from landlines and mobiles are included in free call packages but
 please check with your telephone service provider for exact call charges.
Republic of Ireland: 
01 862 3411  
Service once the manufacturers guarantee has expired
If you have purchased an extended guarantee please refer to the instructions contained within the 
extended guarantee agreement document, otherwise please call us using the appropriate number 
above, where service can be obtained at a charge.

0333 207 9710 or 01 862 3411
Contact us though our website

send message.
Product registrations

Model number Serial number Purchased from Date of purchase 

 

7 Service
HOW TO OBTAIN SERVICE FOR YOUR APPLIANCE




