
INSTRUCTION MANUAL 

FRIDGE FREEZER 
MODEL:HK144W

 www.haden.com





2 6

7

8 10

�1� �2

3 20

01  www.haden.com



Safety information 
In the interest of your safety and to ensure the correct use, before 
installing and first using the appliance, read this user manual carefully, 
including its hints and warnings. To avoid unnecessary mistakes and 
accidents, it is important to ensure that all people using the appliance 
are thoroughly familiar with its operation and safety features. Save 
these instructions and make sure that they remain with the appliance if 
it is moved or sold, so that everyone using it through its life will be 
properly informed on appliance use and safety. 
For the safety of life and property keep the precautions of these user’s 
instructions as the manufacturer is not responsible for damages 
caused by omission. 
Children and vulnerable people safety 
� This appliance can be used by children aged from 8 years and above

and persons with reduced physical, sensory or mental capabilities or
lack of experience and knowledge if they have been given super
vision or instruction concerning use of the appliance in a safe way
and understand the hazards involved.

� Children aged from 3 to 8 years are allowed to load and unload this
appliance.

� Children should be supervised to ensure that they do not play with
the appliance.

� Cleaning and user maintenance shall not be made by children unless
they are aged from 8 years and above and supervised.

� Keep all packaging well away from children. There is risk of
suffocation.

� If you are discarding the appliance pull the plug out of the socket, cut
the connection cable (as close to the appliance as you can) and
remove the door to prevent playing children to suffer electric shock or
to close themselves into it.

� If this appliance featuring magnetic door seals is to replace an older
appliance having a spring lock (latch) on the door or lid, be sure to
make that spring lack unusable before you discard the old appliance.
This will prevent it from becoming a death trap for a child.

General safety 
WARNING! Keep ventilation openings, in the appliance enclosure 
or in the built-in structure, clear of obstruction. 
WARNING! Do not use mechanical devices or other means to 
accelerate the defrosting process, other than those recommended 
by the manufacturer. 
WARNING! Do not damage the refrigerant circuit. 
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Safety information 

WARNING! Do not use other electrical appliances (such as ice 
cream makers) inside of refrigerating appliances, unless they are 
approved for this purpose by the manufacture. 

WARNING! Do not touch the light bulb if it has been on for a long 
period of time because it could be very hot.1 )

 

� Do not store explosive substances such as aerosol cans with a
flammable propellant in this appliance.

� The refrigerant isobutane (R-600a) is contained within the refrigerant
circuit of the appliance, a natural gas with a high level of
environmental compatibility, which is nevertheless flammable.

� During transportation and installation of the appliance, be certain
that none of the components of the refrigerant circuit become
damaged.
- avoid open flames and sources of ignition
- thoroughly ventilate the room in which the appliance is situated

� It is dangerous to alter the specifications or modify this product in any
way. Any damage to the cord may cause a short circuit, fire and/or
electric shock.

� This appliance is intended to be used in household and similar
applications such as
- staff kitchen areas in shops, offices and other working
environments;
- farm houses and by clients in hotels, motels and other residential
type environments;
- bed and breakfast type environments;
- catering and similar non-retail applications.
WARNING! Any electrical components(plug, power cord, 
compressor and etc.) must be replaced by a certified service agent 
or qualified service personnel. 

WARNING! The light bulb supplied with this appliance is a “special 
use lamp bulb” usable only with the appliance supplied. This “special 
use lamp” is not usable for domestic lighting.1 )

 

1) If there is a light in the compartment.

WARNING! When positioning the appliance, ensure the supply 
cord is not trapped or damaged. 

WARNING! Do not locate multiple portable socket-outlets or 
portable power suppliers at the rear of the appliance. 
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Safety information 

1) If there is a freezer compartment.
2) If there is a fresh-food storage compartment.

� Power cord must not be lengthened.
� Make sure that the power plug is not squashed or damaged by the

back of the appliance. A squashed or damaged power plug may
overheat and cause a fire.

� Make sure that you can come to the mains plug of the appliance.
� Do not pull the mains cable.
� If the power plug socket is loose, do not insert the power plug. There

is a risk of electric shock or fire.
� You must not operate the appliance without the lamp.
� This appliance is heavy. Care should be taken when moving it.
� Do not remove nor touch items from the freezer compartment if you

hands are damp/wet, as this could cause skin abrasions or
frost/freezer burns.

� Avoid prolonged exposure of the appliance to direct sunlight.

� Do not put hot on the plastic parts in the appliance.
� Do not place food products directly against the rear wall.
� Frozen food must not be re-frozen once it has been thawed out.1 )

 

� Store pre-packed frozen food in accordance with the frozen food
manufacture, s instructions.1 )

 

� Appliance, s manufactures storage recommendations should be
strictly adhered to. Refer to relevant instructions.

� Do not place carbonated of fizzy drinks in the freezer compartment as
it creates pressure on the container, which may cause it to explode,
resulting in damage to the appliance.1 )

 

� Ice lollies can cause frost burns if consumed straight from the
appliance.1 )

 

To avoid contamination of food, please respect the following 
instructions 

� Opening the door for long periods can cause a significant increase of
the temperature in the compartments of the appliance.

� Clean regularly surfaces that can come in contact with food and
accessible drainage systems.

� Clean water tanks if they have not been used for 48h; flush the water
system connected to a water supply if water has not been drawn  for 5
days.

� Store raw meat and fish in suitable containers in the refrigerator, so
that it is not in contact with or drip onto other food.

� Two-star frozen-food compartments(if they are presented in the
appliance) are suitable for storing pre-frozen food, storing or making
ice-cream and making ice cubes.
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Safety information 

1) If there is a freezer compartment.
2) If there is a fresh-food storage compartment.

� Before maintenance, switch off the appliance and disconnect the
mains plug from the mains socket.

� Do not clean the appliance with metal objects.
� Do not use sharp objects to remove frost from the appliance. Use a

plastic scraper.1 )
 

� Regularly examine the drain in the refrigerator for defrosted water. If
necessary, clean the drain. If the drain is blocked, water will collect in
te bottom of the appliance.2 )

 

Installation 
Important! For electrical connection carefully follow the instructions 
given in specific paragraphs. 
� Unpack the appliance and check if there are damages on it. Do not

connect the appliance if it is damaged. Report possible damages
immediately to the place you bought it. In that case retain packing.

� It is advisable to wait at least four hours before connecting the
appliance to allow the oil to flow back in the compressor.

� Adequate air circulation should be around the appliance, lacking this
leads to overheating. To achieve sufficient ventilation follow the
instructions relevant to installation.

� Wherever possible the spacers of the product should be against a
wall to avoid touching or catching warm parts (compressor, con-
denser) to prevent possible burn.

� The appliance must not be located close to radiators or cookers.
� Make sure that the mains plug is accessible after the installation of

the appliance.

� Any electrical work required to do the servicing of the appliance
should be carried out by a qualified electrician or competent person.

� This product must be serviced by an authorized Service Center, and
only genuine spare parts must be used.

� Don’t put hot food in the appliance;
� Don’t pack food close together as this prevents air circulating;
� Make sure food don’t touch the back of the compartment(s);

� One-, two- and three -star compartments (if they are presented in the
appliance) are not suitable for the freezing of fresh food.

� If the appliance is left empty for long periods, switch off, defrost,
clean, dry and leave the door open to prevent mount developing
within the appliance.
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Safety information 
� If electricity goes off, don’t open the door(s);
� Don’t open the door(s) frequently;
� Don’t keep the door(s) open  for too long time;
� Don’t set the thermostat on exceeding cold temperatures;
� Some accessaries, such as drawers, can be removed to get larger

storage volume and lower energy consumption.

This appliance does not contain gasses which could damage the 
ozone layer, in either its refrigerant circuit or insulation materials. The 
appliance shall not be discarded together with the urban refuse and 
rubbish. The insulation foam contains flammable gases: the appliance 
shall be disposed according to the appliance regulations to obtain from 
your local authorities. Avoid damaging the cooling unit, especially the 
heat exchanger. The materials used on this appliance marked by the 
symbol are recyclable. 

The symbol on the product or on its packaging indicates that this 
product may not be treated as household waste. Instead it
should be taken to the appropriate collection point for the 

recycling of electrical and electronic equipment. By ensuring this 
product is disposed of correctly, you will help prevent potential 
negative consequences for the environment and human health, which 
could otherwise be caused by inappropriate waste handling of this 
product. For more detailed information about recycling of this product, 
please contact your local council, your household waste disposal 
service or the shop where you purchased the product. 

Packaging  materials 

The materials with the symbol are recyclable. Dispose the packaging in 
a suitable collection containers to recycle it. 

Disposal of the appliance 

1. Disconnect the mains plug from the mains socket.
2. Cut off the mains cable and discard it.

WARNING! During using, service and disposal the 
appliance, please pay attention to symbol similar as left side, 
which is located on rear of appliance (rear panel or compressor)
and with yellow or orange color. 
It’s risk of fire warning symbol. There are flammable materials in 
refrigerant pipes and compressor. 
Please be far away fire source during using, service and 
disposal. 
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Position different food in different compartments according to be below table 

Refrigerator 
compartments 

Type of food 

Door or balconies of 
fridge compartment � Foods with natural preservatives, such

as jams, juices, drinks, condiments.

� Do not store perishable foods.

Crisper drawer (salad 
drawer) � Fruits, herbs and vegetables should be

placed separately in the crisper bin.

� Do not store bananas, onions, potatoes,

garlic in the refrigerator.
Fridge shelf – bottom 
Chiller (box/drawer) 

Raw meat, poultry, fish (for short-term 
storage) 

Fridge shelf – middle Dairy products, eggs 
Fridge shelf – top Foods that do not need cooking, such as 

ready-to-eat foods, deli meats, leftovers. 
Freezer drawer(s)/shelf 

� Foods for long-term storage.

� Bottom drawer/shelf for raw meat,

poultry, fish.

� Middle drawer/shelf for frozen

vegetables, chips.

� Top drawer/shelf for ice cream, frozen

fruit, frozen baked goods.
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EARTHING 
IMPORTANT – This is a Class I Electrical Product. It requires an Earth connection. 

WARNING!  ELECTRIC SHOCK HAZARD. 

DO NOT DISASSEMBLE THIS APPLIANCE.  TOUCHING SOME OF THE INTERNAL 
COMPONENTS CAN BE EXTREMELY HAZARDOUS. 

This appliance must be earthed. 
Consult a qualified electrician or service engineer if the earthing instructions are not 
completely understood or doubts exist as to whether the appliance is properly earthed. 

WASTE ELECTRICAL RECYCLING 
This symbol indicates the product is classed as Electrical or Electronic Equipment and 

should not be disposed of with other household waste. 
The Waste Electrical and Electronic (WEEE) Directive has been 
introduced across the EU: 

 to recycle waste electrical products using the best available
recovery and recycling techniques in order

 to minimise the impact on the environment
 to treat any hazardous substances and
 to avoid increasing landfill.

WEEE product should be disposed of by handing it over at a
designated collection point. For more information about where
you can drop off your waste product for recycling please contact
your local authority.
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WARRANTY 
This product is guaranteed for 2 year from the date of original purchase.  
If the product fails within this period due to faulty materials or workmanship, it will be 
repaired, replaced or refunded at our discretion. Proof of purchase will be required.   

This warranty applies only to: 
 Product installed and used in accordance with the instructions contained in this

manual.
 Product used for domestic purposes only.
 Product purchased in the UK and Eire.

This warranty does not cover:
 Cosmetic damage.
 Normal wear and tear or consumable parts.
 Incorrect voltage supply or power surges.
 Customer misuse, modifications or adjustments.
 Products with unreadable or removed serial numbers.

Haden disclaims any liability for incidental or consequential loss or damages. 

In the event of a problem: 
 Please refer to the troubleshooting tips section within your user guide for help and

guidance.
 If you are still unable to resolve the problem, please contact our technical support

team for assistance.

When contacting Haden please provide: 
 Product model number and serial number. Model & serial numbers can be found

on the product rating label.
 Date of purchase.
 Complete description of the problem.

This information will help our team assist you more quickly. 

Technical Help Line: 
Opening Hours:  
Email:   

 01759 487 830 
Monday - Friday 9am – 5.30pm 
admin@hadenwarranty.co.uk 
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TECHNICAL SPECIFICATION

Model No HK144W 

Power source 220-240 Volts AC. 50Hz

Power Consumption 193 KWh / year 

Refrigerant Gas R600a 

Storage Capacity 140 litres net 

Fridge Capacity 89 litres net 

Freezer Capacity 51 litres net 

Fresh food freezing capacity 2.5 Kg / 24 hours 

Energy efficiency rating A+ rated 

Climate Class  N,ST (16°C - 38°C) 

Please note these figures are for reference only and may differ slightly 
on the actual product. 

HADEN 
5 Wadsworth Rd 
Perivale 
UB6 7JD 

Technical Help Line:   01759 487 830 
Opening Hours: 
Email:   

Monday - Friday 9am – 5.30pm 
admin@hadenwarranty.co.uk 
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