
 



• 

If the customer does not receive their redemption email within 7 days of the claim being 

marked as paid, they can call the helpline 0800 069 8680 for assistance between 9am and 

5pm.  Emails resending the code to consumers will only be sent to the email address 

originally stated on the claim form. The redemption codes contained within the email are 

valid for 3 months. After this time, the code cannot be redeemed.
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